If you purchased an HP Pavilion Elite series desktop computer, you may benefit from a Proposed Class Action
Settlement.

READ THIS NOTICE CAREFULLY. YOUR LEGAL RIGHTS ARE AFFECTED WHETHER YOU ACT OR
DO NOT ACT. PLEASE CHECK THE SETTLEMENT WEBSITE AT
WWW.HPELITEDESKTOPSETTLEMENT.COM REGULARLY FOR UPDATES AND FURTHER
DETAILS

A Federal Court authorized this Notice. This is not a solicitation from a lawyer.

o A Proposed Settlement has been reached in a class action lawsuit (Kent, et al. v. Hewlett-Packard Co., N.D. Cal. Case
No. C09-05341 JF) alleging that certain HP Pavilion Elite series desktop computers are defective and prone to
frequent failures, the symptoms of which include, among others, the system becoming unresponsive or locking-up
within thirty minutes of a cold boot. HP denies all these claims. In order to avoid the expense and risks of continuing

the lawsuit, the parties agreed to a Proposed Settlement.1
e Your legal rights may be affected whether you act or do not act. Read this notice carefully.

e Pursuant to the Proposed Settlement, HP will implement a 90-day limited service enhancement program pursuant to
which Settlement Class Members whose original one-year HP Limited Warranty has expired and who have
experienced or who, during that 90-day period, experience a Lockup Failure or Blue Screen Failure can receive, at no
cost to them, a free Motherboard Replacement. Settlement Class Members who paid HP or an authorized HP service
provider to repair a Lockup Failure or Blue Screen Failure prior to the availability of the limited service enhancement
program described above also may be eligible under the Proposed Settlement for a reimbursement for the amount of
any such payment.

e You are a Settlement Class Member if you purchased, leased, received as a gift or otherwise acquired in the United
States an HP Elite desktop computer model €9150t, €9180f, €9180t, m9600t, m9650f, e9280f, €9280t or €9290f. See
questions 5 through 7 on pages 4-5 below for further information.

e You are not part of the class if you: (a) did not purchase, lease, receive as a gift or otherwise acquire in the United
States an HP Elite desktop computer model €9150t, €9180f, €9180t, m9600t, m9650f, €9280f, €9280t or €9290f;
(b) are an employee, director, officer, or agent of HP or its subsidiaries and affiliated companies, (c) are the Judge of
the Court in which the cases are pending or part of his immediate family or staff. See question 7 on page 5, below.

1 The definition of any capitalized terms not defined herein can be found in the settlement
agreement rposted at the settlement website, which is located at
www.HPEliteDesktopSettlement.com.
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YOUR RIGHTS AND CHOICES:

YOU MAY: DUE DATE
FILEA CLAIM This is the only way that you can get reimbursed for an eligible prior | August 28, 2011
FORM repair.

RECEIVE A REPAIR

There is no action to take now. On or before the day HP implements the
limited service enhancement program, it will post on its website notice of
the program with instructions on how those eligible can make
arrangements to receive a repair.

To Be Determined

June 29, 2011

OBJECT Write to the Court about why you don’t like the Proposed Settlement.
EXCLUDE Ask to get out of the Proposed Settlement. If you do this, you are not
YOURSELF entitled to any Settlement benefits, but you keep your right to sue HP

yourself regarding the claims in the lawsuit.

June 29, 2011

APPEAR IN THE
LAWSUIT OR GO
TO A HEARING

Participate in the Proposed Settlement on your own or through your own
lawyer. You can also ask to speak in Court about the Proposed Settlement.

July 29, 2011

Do NOTHING

You get no settlement benefits and you give up the right to sue HP on your
own regarding the legal claims resolved by the Proposed Settlement.

These rights and choices — and the deadlines to exercise them — are further explained in this Notice.

These deadlines may be moved, cancelled or otherwise modified, so please check the settlement website at
www.HPEliteDesktopSettlement.com regularly for updates and further details.

The Court still has to decide whether to approve the Proposed Settlement. Benefits will be provided only if the Court
approves the Proposed Settlement and after any appeals are resolved.
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NOTICE OF SETTLEMENT

WHAT THIS NOTICE CONTAINS
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1. Why did I get this Notice?

2. What is the lawsuit about?

3. Why is this a class action?

4. Why is there a Proposed Settlement?

WHO IS IN THE PROPOSED SETTLEMENT CLASS ........c.ccuiiitiuiitesiatestateseesestesesessessesessesessesessessssessasessasessesessesessesessesessesens 4
5. How do I know if I’m part of the Proposed Settlement Class?

6. How do I know if my computer is one of the models covered by the Proposed Settlement?

7. Are there exceptions to being included?

THE PROPOSED SETTLEMENT BENEFITS = WHAT YOU IMIAY GET.........c.couiiiiiiiiiienenieisie et estesesse e snese s snenesnenees 5
8. What does the Proposed Settlement provide?
9. What am | giving up to stay in the Class?

HOw TO GET PROPOSED SETTLEMENT BENEFITS ...........ccccuiiiiiiitiiiteiateieteteeseeseseeseseesessesesseseste e ssesessessssesseseseesessasns 7
10. How do | get a reimbursement?

11. How do | get a repair?

12. When will I get my Proposed Settlement benefits?

YOUR RIGHTS AND CHOICES — EXCLUDING YOURSELF FROM THE PROPOSED SETTLEMENT .............covovevviieinienenieenreennens 8
13. Can | get out of the Proposed Settlement and the Class?

14. How do | exclude myself from the Proposed Settlement?

15. If I don’t exclude myself, can I still sue HP for the same things later?

16. If | exclude myself, can I get benefits from the Proposed Settlement?

YOUR RIGHTS AND CHOICES — OBJECTING TO THE PROPOSED SETTLEMENT ..........ccevitiiareeariitesestesessesessenenseessesessesensens 9
17. How do | tell the Court | don’t like the Proposed Settlement?

18. What’s the difference between objecting to the Proposed Settlement and excluding myself from the
Proposed Settlement?

YOUR RIGHTS AND CHOICES — APPEARING IN THE LAWSUIT ...........ccoiuiuiiariinrinienesienesteesseessesessesessesessessesesessessesessesenes 10
19. Can | appear or speak in this lawsuit and Proposed Settlement?
20. How can | appear in this lawsuit?
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21. What happens if | do nothing at all?

THE LAWYERS REPRESENTING YOU .........ocutiiuiiitiiatiteseatesesteseatesesteseaseseesesseseseseseesessesessasessesesseseaseneasenessessssessasensases 11
22. Do | have a lawyer in this case?
23. How much will the lawyers for the Class be paid, and how will they be paid?

THE COURT’S FAIRNESS HEARING .........c.oouiiitititiiesitestetesesteseatesesteeeses e teseesesseseseesesbeseseeseebese st eseabeneaseseabe e asessasesanan 11
24. When and where will the Court decide whether to approve the Proposed Settlement?

25. Do | have to come to the hearing?

26. Can | speak at the hearing?
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27. Are more details about the lawsuit and Proposed Settlement available?
28. How do | get more information?
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BASIC INFORMATION

1. Why did I get this Notice?

The Court ordered that this Notice be given because you have the right to know about a Proposed
Settlement that may affect you. You have legal rights and choices to make before the Court decides
whether to approve the Proposed Settlement.

This Notice explains:

e What the lawsuit is about.

Who is included in the Proposed Settlement.
How the Proposed Settlement may benefit you.
What your legal rights are.

How to get benefits of the Proposed Settlement.

2. What is the lawsuit about?

This lawsuit, entitled Kent, et al. v. Hewlett-Packard Co., N.D. Cal. Case No. C09-05341 JF, alleges that
certain HP Pavilion Elite series desktop computers are defective and prone to frequent failures, the
symptoms of such failures including, among others, the system becoming unresponsive or locking-up
within thirty minutes of a cold boot. HP denies all these claims. In order to avoid the expense and risks
of continuing the lawsuit, the parties agreed to a Proposed Settlement. The Court in charge of this lawsuit
is the United States District Court for the Northern District of California and specifically the Honorable
Jeremy Fogel.

3. Why is this a class action?

In a class action, one or more people, called class representatives, sue on behalf of other people who have
similar claims. All these people together are a “Class” or “Class Members.” One Court decides all the
issues in the lawsuit for all Class Members, except for those who exclude themselves from the Class. In a
class action, the court has a responsibility to assure that prosecution and resolution of the class claims by
the class representatives and class counsel is fair. In this lawsuit, the class representatives are asking the
Court to decide the issues for all owners of HP Pavilion Elite desktop computer models €9150t, €9180f,
€9180t, m9600t, m9650f, e9280f, €9280t and e9290f.

4. Why is there a Proposed Settlement?

The Proposed Settlement was the result of extensive good-faith negotiations between the Plaintiffs and
HP. The Proposed Settlement, if approved by the Court, concludes the litigation but is not the result of a
court ruling in favor of either Plaintiffs or HP. HP and counsel for Plaintiffs have considered that, if the
claims asserted in the lawsuit are not settled now by voluntary agreement among the parties, future
proceedings (including prosecution of any appeals) would be protracted and expensive, would involve
highly complex legal and factual issues relating to class certification, liability, and damages, and would
involve substantial uncertainties, delays, and other risks inherent in litigation. The class representatives
and their attorneys have determined that the Settlement is in the best interests of all Settlement Class
Members.

WHO IS IN THE PROPOSED SETTLEMENT CLASS

5. How do I know if I’'m part of the Proposed Settlement class?

You are a Settlement Class Member if you purchased, leased, received as a gift or otherwise acquired in
the United States an HP Pavilion Elite desktop computer model e9150t, €9180f, €9180t, m9600t, m9650f,
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€9280f, 9280t or e9290f (the “Affected Models”).

6. How do I know if my HP Pavilion Elite desktop is one of the models covered by the Proposed
Settlement?

You can check to see if your HP Pavilion Elite desktop is one of the Affected Models by looking at the
following areas on your computer: (a) looking on the front of the computer tower or on a sticker adhered
to the top or side panel of the computer tower or (b) looking on the serial number label adhered to the
back of the computer tower. If you have any trouble finding the model name and number you can visit
the Proposed Settlement website at www.HPEIliteDesktopSettlement.com for further instructions.

7. Are there exceptions to being included?

You are not part of the Settlement Class if your HP computer is not one of the Affected Models.

In addition, all persons who are employees, directors, officers and agents of HP or its subsidiaries and
affiliated companies, as well as the Judge of the Court in which the lawsuit is pending and his immediate
family and staff are also excluded from the Settlement Class.

THE PROPOSED SETTLEMENT BENEFITS - WHAT YOU MAY GET

8. What does the Proposed Settlement provide?

The Proposed Settlement provides for the following benefits:

The Repair Remedy. If and after the Court approves the Proposed Settlement, HP will implement a 90-
day limited service enhancement program pursuant to which Settlement Class Members whose original
one-year HP Limited Warranty has expired and who have experienced or who, during the Service
Enhancement Period, experience a Lockup Failure or Blue Screen Failure can receive, at no cost to them,
a Motherboard Replacement (the “Repair Remedy”) by contacting HP or its designated agent on or before
the last day of the Service Enhancement Period. Settlement Class Members whose Affected Model(s)
is/are still covered by HP’s one-year Limited Warranty can receive any necessary repair (including any
necessary motherboard replacement) free of charge pursuant to that warranty. The Repair Remedy does
not operate as an extension of HP’s Limited Warranty. On or before the day HP implements the limited
service enhancement program described in this paragraph, it will post notice of the program on the
relevant HP support forums and on the relevant HP Customer Care webpages. No Claim Form is
necessary to receive the Repair Remedy; provided, however, within 90 days of the implementation of the
service enhancement program, Settlement Class Members must contact HP or its designated agent in
order to receive the Repair Remedy.

The Reimbursement Remedy. Subject to the conditions set forth below, after the Court approves the
Proposed Settlement, HP will reimburse Settlement Class Members who paid HP or an authorized HP
service provider to repair a Lockup Failure or Blue Screen Failure in an Affected Model prior to the
availability of the limited service enhancement program described above for the amount of any such
payment (the “Reimbursement Remedy”). In order to receive the Reimbursement Remedy, an eligible
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Settlement Class Member must submit a timely and properly completed Claim Form and must also
submit documentary proof — through a receipt, invoice, credit card statement or cancelled check —
demonstrating that he/she is a member of the Settlement Class and paid HP or an authorized HP service
provider to repair a Lockup Failure or Blue Screen Failure in an Affected Model prior to the availability
of the limited service enhancement program described above and the amount of such payment.

Settlement Class Members who did not receive this Notice directly by email or mail without requesting it
must also submit proof of purchase of an Affected Model in the form of a receipt, invoice, purchase order
or credit card statement. To receive the Reimbursement Remedy, Settlement Class Members must submit
a properly completed and timely Claim Form, which is attached hereto.

9. What am I giving up to stay in the Class?

If you do not exclude yourself from the Settlement Class, then you are automatically in the Settlement
Class if you purchased, leased, received as a gift or otherwise acquired in the United States an HP
Pavilion Elite desktop computer model e€9150t, e9180f, €9180t, m9600t, m9650f, €9280f, 9280t or
€9290f. If you stay in the Settlement Class, you can’t sue or be part of any other lawsuit against HP about
the claims in this lawsuit, as set forth below. In addition, if you stay in the Settlement Class, all the
Court’s orders will apply to you.

By staying in the Settlement Class, you become a Settlement Class Member and you are agreeing to fully,
finally and forever release, relinquish, and discharge any current or future claims you might have against
HP that relate to the claims in this lawsuit. The entire release contained in the Proposed Settlement
Agreement includes:

Any and all claims, demands, rights, damages, obligations, suits, debts, liens, and causes
of action of every nature and description whatsoever, ascertained or unascertained,
suspected or unsuspected, existing or claimed to exist, including unknown claims (as
described below) that were brought or that could have been brought against (a) HP and
each of its employees, assigns, attorneys, agents, resellers, and all of its past, present, and
future officers and directors; (b) All of HP’s parents, subsidiaries, affiliates, predecessors
and successors, and each of their respective employees, assigns, attorneys, agents,
resellers and past, present and future officers and directors; and (c) Any and all persons,
entities, or corporations involved in any way in the design, manufacture, sale, service, or
repair of the Affected Models and any other original equipment or manufacturing partner
or any company that supplied any parts to HP or its original equipment or manufacturing
partners for incorporation into or use in the construction of any of the Affected Models
(the “Released Parties™) as of the Effective Date by all of the Plaintiffs and all Settlement
Class Members (and Plaintiffs’ and Settlement Class Members’ respective heirs,
executors, administrators, representatives, agents, attorneys, partners, successors,
predecessors-in-interest, and assigns) that relate in any way to Lockups, Blue Screen
Failures, any other malfunction caused or allegedly caused by a defective motherboard in
an Affected Model or related symptoms in an Affected Model or to the facts, conduct,
omissions, transactions, occurrences, or matters that were alleged or could have been
alleged in any of the complaints filed in the Action, including, but not limited to, alleged
violations of state consumer protection, unfair competition, and/or false or deceptive
advertising statutes and claims for breach of warranty (express or implied) and fraud.

The Released Claims include known and unknown claims relating to the Action, and this
Stipulation of Settlement is expressly intended to cover and include all such injuries or
damages, including all rights of action thereunder. Settlement Class Members have
knowingly and voluntarily waived the provisions of Section 1542 of the California Civil
Code, which provides as follows:
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A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR
AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM OR
HER MUST HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH
THE DEBTOR.

Settlement Class Members expressly waive and relinquish any and all rights and benefits
that they may have under, or that may be conferred upon them by, the provisions of
Section 1542 of the California Civil Code, or any other law of any state or territory that is
similar, comparable, or equivalent to Section 1542, to the fullest extent that they may
lawfully waive such rights or benefits pertaining to the Released Claims. In connection
with such waiver and relinquishment, the Settlement Class Members hereby acknowledge
that they are aware that they or their attorneys may hereafter discover claims or facts in
addition to or different from those that they now know or believe exist with respect to
Released Claims, but that it is their intention to hereby fully, finally, and forever settle
and release all of the Released Claims known or unknown, suspected or unsuspected, that
they have against the Released Parties. In furtherance of such intention, the release
herein given by the Settlement Class Members to the Released Parties shall be and
remain in effect as a full and complete general release notwithstanding the discovery or
existence of any such additional different claims or facts. Each of the parties expressly
acknowledges that it has been advised by its attorney of the contents and effect of Section
1542, and with knowledge, each of the parties hereby expressly waives whatever benefits
it may have had pursuant to such section. Plaintiffs acknowledge, and the Settlement
Class Members shall be deemed by operation of the Final Order and Judgment to have
acknowledged, that the foregoing waiver was expressly bargained for and a material
element of the Settlement of which this release is a part.

HOW TO GET PROPOSED SETTLEMENT BENEFITS

10. How do I get a reimbursement?

To obtain your reimbursement, you must submit a completed Claim Form along with proof of payment
for a repair that is eligible for reimbursement (and, if you did not receive this Notice directly by mail or e-
mail without requesting it, you must also submit proof of purchase of an Affected Model) to the
Settlement Administrator at HP Elite Desktop Settlement Administrator, P.O. Box 2876, Portland, OR
97208-2876, received by August 28, 2011.

11. How do | get a repair?

You do not have to do anything now to take advantage of the Repair Remedy described above. On or
before the day HP implements the limited service enhancement program if the Court approves the
Proposed Settlement, it will post on its website notice of the program with instructions on how those
eligible can make arrangements to receive a repair. No Claim Form is necessary to receive the repair.
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12. When will I get my Proposed Settlement benefits?

Settlement benefits will be available only after the Proposed Settlement is approved and becomes final.
The Court will hold a hearing on July 29, 2011 to decide whether to approve the Proposed Settlement. If
the Court approves the Proposed Settlement, there may be appeals, and the Proposed Settlement can’t
become final until all appeals are resolved. It is always uncertain how long appeals will take — they can
take many months or longer. You should check the settlement website at
www.HPEliteDesktopSettlement.com for updates on the status of the Proposed Settlement and
applicable deadlines. Please be patient.

YOUR RIGHTS AND CHOICES - EXCLUDING YOURSELF FROM THE PROPOSED SETTLEMENT

13. Can | get out of the Proposed Settlement and the Settlement Class?

You can get out of the Proposed Settlement and the Settlement Class. This is called excluding yourself —
or is sometimes referred to as “opting out” of the Class. If you exclude yourself, you are not entitled to
any Proposed Settlement benefits and you can’t object to the Proposed Settlement, but you keep the right
to file your own lawsuit or join another lawsuit against HP about the claims in this lawsuit.

14. How do | exclude myself from the Proposed Settlement?

To exclude yourself, you must send a letter that contains all of the following:
e Your name, current address and telephone number;

e A statement that you want to be excluded from the settlement of the lawsuit Kent v. Hewlett-Packard
Co., Case No. C09-05341 JF, that you do not wish to be a Settlement Class Member, and that you
want to be excluded from any judgment entered in this case;

e Your signature (or your lawyer’s signature).

Your exclusion request must be signed and e-mailed, faxed or mailed and postmarked by June 29, 2011,
to:

HP Elite Desktop Settlement Administrator
P.O. Box 2876
Portland, OR 97208-2876
(877) 835-0580
E-mail: info@HPEliteDesktopSettlement.com
Facsimile: (877) 853-3046

You cannot exclude yourself on the phone. You can exclude yourself by facsimile or e-mail.

15. If I don’t exclude myself, can I still sue HP for the same things later?

No. Unless you exclude yourself, you give up the right to sue HP for the claims in this lawsuit. If you
want to keep the right to sue HP in a new lawsuit, you have to exclude yourself from this Settlement Class
and Proposed Settlement. Remember, any exclusion request must be signed and faxed, emailed, or
mailed and postmarked by June 29, 2011.

J5838 v.0.06 5.20.2011




16. If | exclude myself, can I get any benefits from this Proposed Settlement?

No. If you exclude yourself, you are not entitled to any Proposed Settlement benefits.

YOUR RIGHTS AND CHOICES - OBJECTING TO THE PROPOSED SETTLEMENT

17. How do I tell the Court | don’t like the Proposed Settlement?

If you’re a Settlement Class Member and don’t exclude yourself, you can tell the Court you don’t like the
Proposed Settlement or some part of it. You can give reasons why you think the Court should not
approve it. The Court will consider your views.

Any objection must set forth the full name, current address, and telephone number of the objecting
Settlement Class Member. Any Settlement Class Member who intends to object to the Proposed
Settlement must, no later than June 29, 2011: (1) file a copy of the objection with (meaning received by)
the Court at the address listed in this Paragraph, and (2) serve the objection by fax, e-mail or U.S. Mail to
the Settlement Administrator with a copy by mail or e-mail to Class Counsel and Defense Counsel at the
addresses listed below (objections served on the Settlement Administrator, Class Counsel and Defense
Counsel by U.S. Mail must be postmarked by this date). No Settlement Class Member shall be entitled to
be heard at the hearing to consider whether the Court should approve the Proposed Settlement (whether
individually or through separate counsel) or to object to the settlement, and no written objections, briefs
or materials submitted by any Settlement Class Member shall be received or considered by the Court at
that hearing unless written notice of the objecting class member’s intention to appear at the Fairness
Hearing and copies of any written objections, briefs and/or materials upon which the Settlement Class
Member intends to rely shall have been filed with the Court and served on the Settlement Administrator,
Class Counsel and Defense Counsel by the time required and in the manner specified above. Settlement
Class Members who fail to file and serve timely written objections in the manner specified above shall be
deemed to have waived all objections and shall be foreclosed from making any objection (whether by
appeal or otherwise) to the settlement. Objections must be delivered to the following addresses in the
manner specified above:

Settlement Administrator: Counsel for the Class:

HP Elite Desktop Settlement Administrator Michael F. Ram

P.O. Box 2876 RAM & OLSON, LLP

Portland, OR 97208-2876 555 Montgomery Street, Suite 820
(877) 835-0580 San Francisco, CA 94111

E-mail: info@HPEliteDesktopSettlement.com E-mail: mram@ramolson.com

Facsimile: (877) 853-3046

Counsel for HP: The Court:

Kristofor T. Henning Clerk of Court

Franco A. Corrado U.S. District Court

MORGAN LEWIS & BOCKIUS LLP Northern District of California
1701 Market Street 280 South First Street
Philadelphia, Pennsylvania 19103 Room 2112

E-mail: Khenning@morganlewis.com San Jose, CA 95113

Fcorrado@morganlewis.com

If you object through a lawyer, you will have to pay for the lawyer yourself.
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18. What’s the difference between objecting to the Proposed Settlement and excluding myself from
the Proposed Settlement?

Obijecting is the way to tell the Court what you don’t like about the Proposed Settlement. You can object
only if you stay in the Settlement Class and don’t exclude yourself.

Excluding yourself is the way to tell the Court you do not want to be a part of the Settlement Class and
the Proposed Settlement, and that you want to keep the right to file your own lawsuit. If you exclude
yourself, you cannot object because the Proposed Settlement no longer will affect you.

YOUR RIGHTS AND CHOICES - APPEARING IN THE LAWSUIT

19. Can | appear or speak in this lawsuit and Proposed Settlement?

As long as you do not exclude yourself, you can (but do not have to) participate and speak for yourself in
this lawsuit and Proposed Settlement. This is called making an appearance. You can also have your own
lawyer speak for you, but you will have to pay for the lawyer yourself.

20. How can | appear in this lawsuit?

If you want to participate (or have your own lawyer instead of Class Counsel participate or speak for you)
in this lawsuit, you must give the Court a paper that is titled a “Notice of Appearance.” The Notice of
Appearance must contain the title of the lawsuit, a statement that you wish to appear at the Fairness
Hearing and the signature of you or your lawyer.

Your Notice of Appearance can also state that you or your lawyer would like to speak at the Court’s
hearing on the Proposed Settlement. If you submit an objection (see question 17 above) and would like to
speak about the objection at the Court’s hearing, both your Notice of Appearance and your objection
should include that information too.

Your Notice of Appearance must be signed, mailed to and filed with (meaning received by) the Court by
June 29, 2011, at:

Clerk of Court
U.S. District Court
Northern District of California
280 South First Street
Room 2112
San Jose, CA 95113

Copies of your Notice of Appearance must also be signed and mailed, e-mailed, or faxed and postmarked,
or_the equivalent for e-mail and facsimile, by June 29, 2011, to the other addresses appearing in
question 17 of this Notice.

IF YOU DO NOTHING

21. What happens if I do nothing at all?

If you do nothing:
e You will stay a member of the Settlement Class and all of the Court’s orders will apply to you.

e You will not get a reimbursement or a repair. You will only be eligible to receive a reimbursement
under the Settlement if you complete a Claim Form with appropriate information and proof. To
receive a repair under the Proposed Settlement, a Claim Form is not necessary, but you will have to
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contact HP once the 90-day limited service enhancement program is implemented.

e You won’t be able to sue, or join a new lawsuit against HP, about the issues and claims in this
lawsuit, ever again, unless you exclude yourself.

THE LAWYERS REPRESENTING YOU

22. Do | have a lawyer in this case?

Yes. The Court has appointed lawyers to represent you and all Settlement Class Members. The Court
has appointed the following law firms to represent the Settlement Class:

RAM & OLSON, LLP GISKAN SOLOTAROFF EDELSON & ASSOCIATES,
Michael F. Ram ANDERSON & STEWART, LLC

555 Montgomery Street, Suite LLP Marc H. Edelson

820 Oren S. Giskan 45 W. Court Street

San Francisco, California 94111 11 Broadway, Suite 2150 Doylestown, PA 18901
Telephone: (415) 433-4949 New York, New York 10004 . )
Facsimile: (415) 433-7311 Telephone: (212) 847-8315 Telephone: (215) 230-8043

Facsimile: (646) 520-3237 Facsimile: (215) 230-8735

Together, these lawyers are called Class Counsel. You will not be charged for these lawyers.

23. How much will lawyers for the Class be paid and how will they be paid?

That is up to the Court, but Class Counsel will ask the Court to approve payment of attorneys’ fees and
expenses of no more than $540,000. Class Counsel also will ask the Court to award a $2000 stipend to
each Plaintiff. HP will pay the amounts awarded by the Court up to these figures. The Proposed
Settlement benefits won’t be reduced by HP’s payment of Class Counsel’s attorneys’ fees and expenses
or any payments to the Plaintiffs.

THE COURT’S FAIRNESS HEARING

24. When and where will the Court decide whether to approve the Proposed Settlement?

The Court will hold a Fairness Hearing at 9:00 a.m. on July 29, 2011. This hearing date may be moved,
cancelled or otherwise modified, so please check the settlement website at
www.HPEliteDesktopSettlement.com regularly for further details. The Court is located at 280 South
First Street, San Jose, CA 95113. At this hearing, the Judge will consider all objections, if any, and will
consider whether the Proposed Settlement is fair, reasonable and adequate to the Settlement Class. The
Judge will listen to people who have asked to speak at the hearing. The Judge may also decide how much
to award to Class Counsel for their fees and expenses. At or after the hearing, the Judge will decide
whether to approve the Proposed Settlement. We do not know how long these decisions will take.
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25. Do | have to come to the hearing?

You don’t have to come to the hearing. Class Counsel will answer questions the Court has. But you
and/or your lawyer are welcome to come at your own expense. If you send an objection, you don’t have
to come to the hearing for the Judge to consider it.

26. Can | speak at the hearing?

You can ask the Court to allow you (or your lawyer) to speak at the hearing. To do so, you or your
lawyer must file a Notice of Appearance that says you wish to speak. You can find how to file a Notice
of Appearance, and the due date for filing, in question 20 on pages 10-11 of this Notice. If you submit an
objection and wish to speak about it at the Fairness Hearing, you must include that information in your
objection (see question 17 on page 9).

You cannot speak at the hearing if you exclude yourself.

GETTING MORE INFORMATION

27. Are more details about the lawsuit and the Proposed Settlement available?

This Notice only summarizes the lawsuit and Proposed Settlement. More details are in the complaints
filed in these class actions and in the settlement agreement. You can get a copy of the settlement
agreement by visiting the Proposed Settlement website, www.HPEIliteDesktopSettlement.com.

You can also look at all of the documents filed in the lawsuit at the Office of the Clerk, United States
District Court, Northern District of California, located at 280 South First Street, Room 2112, San Jose,
CA 95113.

28. How do I get more information?

You can get more information and read common questions and answers by visiting the Proposed
Settlement website, www.HPEliteDesktopSettlement.com.
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